REPUBLIC OF THE PHILIPPINES

(REPUBLIC ACT NO. 7611)

PALAWAN COUNCIL FOR SUSTAINABLE DEVELOPMENT STAFF
KAWANIHAN NG SANGGUNIANG PALAWAN PARA SA PATULOY NA PAG-UNLAD Bz

2025 FOI NARRATIVE FEEDBACK REPORT

1. Overview

The Palawan Council for Sustainable Develop

lawan 1ent Staff (PCSDS) has continuously strengthened
its 11nplementanon of the Freedom of Infonnan on (FOI) Program by integrating the FOI Feedback
Survey Form into its operational processes. This initiative serves as a mechanism to assess client
satisfaction, promote transparency, and ensure accountability in the delivery of information
services.

The FOI Feedback Survey is administered to requesting parties after the completion of their
transactions, whether conducted through standard requests or through the electronic FOI (eFOI)
portal. The feedback gathered provides valuable insights into the efficiency, reliability, and overall
quality of PCSDS information services, and supports evidence-based improvements aligned with
the principles of open governance.

2. Scope

The FOI Feedback Survey covers all completed Freedom of Information (FOI) transactions
handled by the Palawan Council for Sustainable Development Staff (PCSDS) from 01 January to
31 December 2025, consolidating data from Quarters 1 to 4. A total of 34 FOI transactions, all
from standard requests, were surveyed during the reporting period. Client feedback was collected
from individuals who transacted through the PCSDS main office and official email platforms.

The FOI Feedback Survey used a standardized Client Satisfaction Measurement (CSM)
questionnaire, which included demographic information, three (3) Citizen’s Charter questions, and
eight (8) Service Quality Dimensions:

Responsiveness
Reliability

Access and Facilities
Communication
Costs

Integrity

Assurance

Outcomes

e L

Vi

1.1

sion: Palawan, an innosative and dypa i

3] o
whal cen

ter of sustainable devel

H;ad OfTice:
M S\ ion; PCSDS as the driver of @ PUSD) Build ’5-\'. - 'L?--."' 2ol




3. Methodology

The Palawan Council for Sustainable Development Staff (PCSDS) gathered client feedback for
Standard FOI Requests covering the period 01 January to 31 December 2025. The FOI Feedback
Survey Form was given to clients immediately after the completion of their transaction and
collected on-site.

Client feedback was measured using a five-point rating scale, as shown in Table 2.

Table 2: Rating Scale
Scale Rating
5 Strongly Agree
4 Agree
3 Neither Agree nor Disagree
2 Disagree
1 Strongly Disagree

The survey assessed Overall Client Satisfaction (SQDO) and eight (8) Service Quality Dimensions
(SQD 1-8). Responses marked as “N/A” were excluded from the computation of the overall score.

The overall score for the eight (8) Service Quality Dimensions was computed using the formula

L-IFA*..
UCIlUW,

Overall Score
(Number of “Strongly Agree” + Number of "Agree”)

- (Total Number of Respondents — Number of “N/A” responses)

100

The resulting percentage score was interpreted using the rating system shown in Table 3.

Table 3. Scoring System by percentage range
Percentage Rating
Below 60.0% Poor
60.0% - 79.9% Fair
80.0% - 89.9% Satisfactory
90.0% - 94.9% Very Satisfactory
95.0% - 100% QOutstanding




All completed FOI Feedback Survey Forms from Quarters 1 to 4 of CY 2025 were consolidated,
tabulated, and analyzed. The results were used to determine overall client satisfaction and assess
PCSDS compliance with FOI and ARTA service quality standards.

4. Data Interpretation
This section presents the quantitative and qualitative interpretation of the FOI Feedback Survey

results obtained from Requesting Parties for Calendar Year 2025, summarized per quarter, in
compliance with the FOI reporting requirements.

Summary of FOI Feedback Results by Quarter (CY 2025)

Quarter No. of Overall Client Rating Service Quality Rating
Transactio Satisfaction Dimensions
ns (SQD0) (SQD 1-8)
Q1 16 100.00% Outstanding 100.00% Outstanding
Q2 4 100.00% Outstanding 100.60% Ouistanding
Q3 9 100.00% Outstanding 100.00% Outstanding
Q4 5 100.00% Outstanding 100.00% Qutstanding

A. Quarter 1 (01 January — 31 March 2025)

Quantitative Interpretation:

For the first quarter, PCSDS recorded 16 completed FOI transactions. Both the Overall

perfect score of 100.00%, which falls under the Ouistanding rating (96—100%).

Citizen’s Charter results showed that 75.00% of respondents were aware of the Charter,
81.25% found it easy to see, and 75.00% indicated that it helped them very much during
their transaction,



Qualitative Interpretation:

The results indicate an exceptionally positive client experience. Respondents strongly
agreed that PCSDS staff were courteous, fair, and efficient, and that transactions were
completed within a reasonable time. The absence of negative ratings suggests consistent
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Quarter 2 (01 April — 30 June 2025)

Quantitative Interpretation:

During the second quarter, 4 FOI transactions were completed. Both Overall Client
Satisfaction and Service Quality Dimensions again registered 100.00%, equivalent to an
Outstanding rating,

All respondents (100.00%) were aware of the Citizen’s Charter, found it visible, and
confirmed that it was very helpful in completing their transactions.

Qualitative Interpretation:

Despite the smaller number of respondents, feedback reflects full satisfaction across all
service quality indicators. Clients consistently reported smooth transactions, clear
procedures, and professional assistance from PCSDS personnel.

Quantitative Interpretation:

For the third quarter, PCSDS processed 9 FOI transactions. Results show 100.00% Overall
Client Satisfaction and 100.00% Service Quality Dimension scores, both interpreted as
Qutstanding,

Citizen’s Charter awareness and helpfulness were both recorded at 88.89%, while visibility
reached 100.00%.



Qualitative Interpretation:

Feedback indicates that clients found PCSDS services reliable, accessible, and outcome-
oriented. Respondents strongly affirmed that they received what they needed or were
provided with sufficient explanations when requests were denied.

D. Quarter 4 (01 October — 31 December 2025)

Quantitative Interpretation:

For the fourth quarter, 5 FOI transactions were surveyed. Both Overall Client Satisfaction
(SQDO0) and Service Quality Dimensions (SQD 1-8) achieved 100.00%, which falls under
the OQutstanding rating.

Citizen’s Charter results show that 100.00% of respondents were aware of the Charter,
found it visible, and stated that it helped them very much during their transaction.

Qualitative Interpretation:

All respondents expressed full satisfaction with the services received. Clients strongly
agreed that transactions were processed efficiently, staff were courteous and fair, and
information provided met their needs. No neutral or negative responses were recorded,
indicating consistently high service quality during the quarter.

Overall Assessment

Across all four quarters of Calendar Year 2025, PCSDS consistently demonstrated Outstanding
performance, achieving 100.00% client satisfaction in both Overall Satisfaction and Service
Quality Dimensions for every quarter.

The FOI Feedback Survey results affirm PCSDS strong commitment to transparency, efficiency,
fairness, and quality public service delivery in the implementation of the Freedom of Information
Program.

5. Recommendation

Based on the FOI Feedback Survey results for Calendar Year 2025, the Palawan Council for
Sustainable Development Staff (PCSDS) consistently received an Outstanding rating across all
quarters for both Overall Client Satisfaction and Service Quality Dimensions. Since no



Satisfactory to Poor ratings were recorded, the preparation of an Improvement Action Plan is not
required.

PCSDS is recommended to continue its current FOI practices, maintain the visibility and use of
the Citizen’s Charter, and regularly administer the FOI Feedback Survey to ensure sustained

comnliance with FOT and ARTA service standards.

LI

Annex A: FOI Feedback Survey Form
Annex B: One copy of FOI Request Replies with Attached FOI Feedback Survey Form for each
quarter for both Standard and eFOI Requests

Prepared by: Noted by:
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MARILOU C. KUDDANA
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FOI Receiving Officer



Control No: ES_OED_Request for Certified True Copy of Documenis ANTI-R#D TAFE AUTHORITY

FORM
PSA Appnuval No: ARTA-2242-3
Expires on 31 July 2023

CILIENT SATISFACTION MEASURRMENT

| ANNEXA

%/ ?X
& i
PCSD
Palawan Council for Sustainable Development Staff (PCSDS)

CLIENT SATISFACTION MEASUREMENT FEEDBACK FORM

HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer expetience of government offices. Your feedback
on your recently concluded transaction will help this office provide a better service. Personal information shared will
be kept confidential and you always have the option to not answer this form.

(Sinusubaybayan ng Client Satisfaction Measurement (CSM) na ito ang karanasan ng customer ng mga tanggapan
ng gobyemo. Ang iyong feedback sa iyong kamakailang nalapos na fransaksyon ay makakatuiong sa opisinang ito
na makapagbigay ng mas mahusay na serbisyo. Ang personal na impormasyong ibinabahagi ay pananatiiing
kumpidensyal at palagi kang may opsyon na hindi sagutin ang form na ito.)

Service availed (Serbisyong kinuha at/o tinanggap): Request for Certified True Copy of Documents

Client type: O Citizen [ Business [ Government (Employee or ancther agancy)

Date (Petsa): Sex (Kasarian): U Male O Female Age (Edad). __

Region of residence (Rehiyon ng Paninirahan):

Office/Unit/Person responsible (Opisina/Yunit/Kawaning Responsable):

INSTRUCTIONS/MGA TAGUBILIN: Check mark { + ) your answer to the Citizen's Charter (CC) questions.
The Citizen's Charter is an official document that reflects the services of a government agency/office including
its requirements, fees, and processing times among others. Para sa SQD 0-8, mangyaring lagyan ng tsek (v )
ang hanay na pinakaangkop sa iyong sagot,

(Lagyan ng tsek ( +°) ang iyong sagot sa mga tanong sa Citizen’s Charter (CC). Ang Citizen’s Charter ay isang
opisyal na dokumento na sumasalamin sa mga serbisyo ng isang ahensya/opisina ng gobyerno kasama ang
mga kinakailangan, bayad, at oras ng pagproseso nito bukod sa iba pa.)

CC1 Which of the following best describes your awareness of a CC? (Alin sa mga sumusunod ang higit na tumutukoy
sa iyong kaalaman fungkol sa CC?) :

01 1. | know what a CC is and | saw this office’s CC. (Alam ko kung ano ang CC at nakita ko ito sa opisinang ifo.)

01 2. | know what a CC is but | did NOT see this office’s CC. (Afam ko kung ano ang CC pero hindi ko ito nakila sa opisinang
ito.)

[ 3. | learned of the CC only when | saw this office’s CC. (Nalaman ko lang ang CC noong nakila ko ang CC ng opisinang
ito.)

O 4. 1 do not know what a CC is and | did not see one in this office. (Answer "N/A" on CC2 and CC3). (Hindi ko alam kung
ano ang CC at hindi ko ito nakita sa opisinang ifo. (Sagutin ng 'N/A" on CC2 and CC3).

cc2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...7 (Kung may
kaalaman sa CC (sumagot ng 1-3 sa CC1), masasabi mo ba na ang CC ng opisinang ito ay...?)

O 1. Easy to see (Madaling makita) O 4. Not visible at all (Hindi nakitita)
O 2. Somewhat easy to see (Medyo madaling makita) O 5. NIA
O 3. Difficult to see (Mahirap makila)



Control No: ES_OED_Request for Certified True Copy of Documents

CC3

O 1. Helped very much (Nakatulong nang husto)

[J 2. Somewhat helped (Medyo nakatulong) O 4. N/A

INSTRUCTIONS/TAGUBILIN:

FORM

ANTI-RED TAPE AUTHORITY
CLIENT SATISFACTION MEASUREMENT

PSA Approval No.: ARTA-2242-3
Expires on 31 July 2023

O 3. Did not help (Hindi nakatulong)

If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? (Kung
may kaalaman sa CC (sinagufan ang codes 1-3 sa CC1), gaano nakatulong ang CC sa iyong transaksyon?)

For SQD 0-8, please put a check mark ( + ) on the column that best corresponds to your answer. (Para sa SQD 0-8,

mangyaring lagyan ng tsek ( v ) ang hanay na pinakaangkop sa iyong sagot.)

S,

©

©

Strongly Disagree Neither
Disagree (Hindi Agree nor
(Lubos na | Sang-ayon) | Disagree

hindi (Hindi tiyak
sumasang- kung sang-
ayon) ayon ba or
hindi sang-

ayon)

©

Agree
(Sang-ayon)

®,

Strongly
Agree
(Lubos na
sang-
ayon)

N/A

Not
Applicable

SQDO0. | am satisfied with the
service that | availed.

(SQDO0. Ako ay nasiyahan sa
serbisyo na aking natanggap.)

SQD1. | spent a reasonable

amount of time for my
transaction.
(sQD1. Gumugol ako ng

katanggap-tanggap na tagal ng
oras upang makumpleto ang
aking transaksyon (Mabilis na

pagtugon))

8QD2. The office followed the
transaction's requirements and
steps based on the information
provided.

(SQD2. Sinunod ng opisina ang
mga kinakailangan at hakbang
para sa transaksyon batay sa

impormasyon  na  ibinigay.
(Maaasahan))
SQD3. The steps (including

payment) | needed to do for my
transaction were easy and
simple.

(SQD3. Madali at simple ang mga
hakbang (kabilang ang bayad) na
kinailangang gawin para sa aking
fransaksyon (Access at Mga
Pasilidad))

SQD4. | easily found information
about my transaction from the
office or its website.

(SQD4. Madali akong
nakahanap ng impormasyon

tiinnknl ea akina trancalkewvnn




Control No: ES_OED_Request for Certified True Copy of Documents

ANTI-RED TAPE AUTHORITY

CLIENT SATISFACTION MEASUREMENT
FORM

PSA Approval No.: ARTA-2242-3
Expires on 31 July 2023

mula sa opisina o sa website nito
(Komunikasyon))

SQDS5. | paid a reasonable
amount of fees for my
transaction.

(SQDS5. Nagbayad ako ng
katanggap-tanggap na halaga ng
mga bayarin para sa aking
transaksyon (Mga Gastos))

SQDe6. | feel the office was fair to

everyone, or "walang
palakasan’, during my
transaction.

(SQD6. Nararamdaman ko na
ang opisina ay patas sa lahat at
“walang palakasan” sa oras ng
aking transaksyon (Integridad))

SQD7. | was treated courteously
by the staff, and (if asked for
help) the staff was helpful.

(SQD7. Ako ay tinrato nang may
paggalang ng staff, at (kung ako
ay humingi ng tulong) ang staff
ay nakakatulong (Katiyakan))

SQD8. | got what | needed from
the government office, or (if
denied) denial of request was
sufficiently explained to me.

(SQD8. Nakuha ko ang
kailangan ko sa opisina ng
gobyerno , o (kung tinanggihan)
ang pagtanggi sa request ay
naipaliwanang nang  mabuti
(Resulta))

Suggestions on how we can further improve our services (optional):

(Mga mungkahi kung paano namin mapapabuti pa ang aming mga serbisyo (opsyonal):

Email address (optional):

THANK YOU!
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Control No: ES_OED_Request for Certified True Copy of Documents ANTI-RED TAPE AUTHORITY

CLIENT SATISFACTION MEASUREMENT
FORM
PSA Approval No.: ARTA-2242-3
Expires on 31 July 2023

PCSD

Palawan Council for Sustainable Development Staff (PCSDS)
CLIENT SATISFACTION MEASUREMENT FEEDBACK FORM

HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
on your recently concluded transaction will help this office provide a better service. Personal information shared will
be kept confidential and you always have the option to not answer this form.

(Sinusubaybayan ng Client Satisfaction Measurement (CSM) na ito ang karanasan ng customer ng mga tanggapan
ng gobyerno. Ang iyong feedback sa iyong kamakailang natapos na transaksyon ay makakatulong sa opisinang ito
na makapagbigay ng mas mahusay na serbisyo. Ang personal na impormasyong ibinabahagi ay pananatiling
kumpidensyal at palagi kang may opsyon na hindi sagutin ang form na ito.)

Service availed (Serbisyong kinuha at/o tinanggap): Request for Certified True Copy of Documents

Client type: O Citizen /@/Business O Government (Employee or another agency)
Date (Petsa): \- 2% - x Sex (Kasarian): )Z/N'Iale O Female Age (Edad). __u?

Region of residence (Rehiyon ng Paninirahan): MM beopk

Office/Unit/Person responsible (Opisina/Yunit/Kawaning Responsable):

INSTRUCTIONS/MGA TAGUBILIN: Check mark ( + ) your answer to the Citizen’s Charter (CC) questions.
The Citizen’s Charter is an official document that reflects the services of a government agency/office including
its requirements, fees, and processing times among others. Para sa SQD 0-8, mangyaring lagyan ng tsek (v )
ang hanay na pinakaangkop sa iyong sagot.

(Lagyan ng tsek ( +”) ang iyong sagot sa mga tanong sa Citizen’s Charter (CC). Ang Citizen’s Charter ay isang
opisyal na dokumento na sumasalamin sa mga serbisyo ng isang ahensya/opisina ng gobyerno kasama ang
mga kinakailangan, bayad, at oras ng pagproseso nito bukod sa iba pa.)

CC1 Which of the following best describes your awareness of a CC? (Alin sa mga sumusunod ang higit na tumutukoy
sa jyong kaalaman tungkol sa CC?)

/E{ | know what a CC is and | saw this office’s CC. (Alam ko kung ano ang CC at nakita ko ito sa opisinang ito.)

O 2. | know what a CC is but | did NOT see this office’s CC. (Alam ko kung ano ang CC pero hindi ko ito nakita sa opisinang
ito.)

O 3. | learned of the CC only when | saw this office’s CC. (Nalaman ko lang ang CC noong nakita ko ang CC ng opisinang
ito.)

O 4. | do not know what a CC is and | did not see one in this office. (Answer ‘N/A’ on CC2 and CC3). (Hindi ko alam kung
ano ang CC at hindi ko ito nakita sa opisinang ito. (Sagutin ng ‘N/A’ on CC2 and CC3).

cc2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...? (Kung may
kaalaman sa CC (sumagot ng 1-3 sa CC1), masasabi mo ba na ang CC ng opisinang ifo ay...?)

/B{ Easy to see (Madaling makita) [ 4. Not visible at all (Hindi nakikita)
O 2. Somewhat easy to see (Medyo madaling makita) O 5. N/A
O 3. Difficult to see (Mahirap makita)



ANTI-RED TAPE AUTHORITY

CLIENT SATISFACTION MEASUREMENT
FORM

PSA Approval No: ARTA-2242-3
Expires on 31 July 2023

Control No: ES_OED_Request for Certified True Copy of Documents

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? (Kung

may kaalaman sa CC (sinagutan ang codes 1-3 sa CC1), gaano nakatulong ang CC sa iyong transaksyon?)

ﬂ/ 1. Helped very much (Nakatulong nang husto)
O 2. Somewhat helped (Medyo nakatulong)

[ 3. Did not help (Hindi nakatulong)
0 4. N/A

INSTRUCTIONS/TAGUBILIN:
For SQD 0-8, please put a check mark ( + ) on the column that best corresponds to your answer. (Para sa SQD 0-8,
mangyaring lagyan ng tsek (v ) ang hanay na pinakaangkop sa iyong sagot.)

@ N/A
@O
Strongly Disagree Neither Agree Strongly | Applicable
Disagree (Hindi Agree nor | (Sang-ayon) Agree
{Lubos na | Sang-ayon) | Disagree (Lubos na

hindi (Hindi tiyak sang-
sumasang- kung sang- ayon)

ayon) ayon ba or

hindi sang-
ayon)

SQDO0. | am satisfied with the
service that | availed.

(SQDO0. Ako ay nasiyahan sa
serbisyo na aking natanggap.)

SQD1. | spent a reasonable

amount of time for my
transaction.
(SQD1. Gumugol ako ng

katanggap-tanggap na tagal ng
oras upang makumpleto ang
aking transaksyon (Mabilis na

pagtugon))

SQD2. The office followed the
transaction’s requirements and
steps based on the information
provided.

(SQD2. Sinunod ng opisina ang
mga kinakailangan at hakbang
para sa transaksyon batay sa

impormasyon na ibinigay.
(Maaasahan))
SQD3. The steps (including

payment) | needed to do for my
transaction were easy and
simple.

(SQD3. Madali at simple ang mga
hakbang (kabilang ang bayad) na
kinailangang gawin para sa aking
transaksyon (Access at Mga
Pasilidad))

SQD4. | easily found information
about my transaction from the
office or its website.

(SQD4. Madali akong
nakahanap ng impormasyon

triinnkenl ea akina  trancak<vnn




Control No: ES_OED_Request for Certified True Copy of Documents

ANTI-RED TAPE AUTHORITY

CLIENT SATISFACTION MEASUIREMENT
FORM

PSA Approval No.: ARTA-2242-3

Expires on 31 July 2023

mula sa opisina o sa website nito
(Komunikasyon))

SQD5. | paid a reasonable
amount of fees for my
transaction.

(SQD5. Nagbayad ako ng
katanggap-tanggap na halaga ng
mga bayarin para sa aking
transaksyon (Mga Gastos))

SQD6. | feel the office was fair to

everyone, or "walang
palakasan”, during my
transaction.

(8QD6. Nararamdaman ko na
ang opisina ay patas sa lahat at
“walang palakasan” sa oras ng
aking transaksyon (Integridad))

SQD7. | was treated courteously
by the staff, and (if asked for
help) the staff was helpful.

(SQD7. Ako ay tinrato nang may
paggalang ng staff, at (kung ako
ay humingi ng tulong) ang staff
ay nakakatulong (Katiyakan))

SQD8. | got what | needed from
the government office, or (if
denied) denial of request was
sufficiently explained to me.

(SQD8. Nakuha ko ang
kailangan ko sa opisina ng
gobyerno , o (kung tinanggihan)
ang pagtanggi sa request ay
naipaliwanang nang - mabuti
(Resuilta))

Suggestions on how we can further improve our services (optional):

(Mga mungkahi kung paano namin mapapabuti pa ang aming mga serbisyo (opsyonal):

Email address (optional):

THANK YOU!




REPUBLIC OF THE PHILIPPINES

(REPUBLIC ACT NO. 7611)
PALAWAN COUNCIL FOR SUSTAINABLE DEVELOPMENT STAFF
KAWANIHAN NG SANGGUNIANG PALAWAN PARASA PATULOY NA PAG-UNLAD

May 22, 2025

MR. MICHAL MATEUSZ SMUGARZEWSKI
Board Member

Now Nao Resorts Management Corporation
Barton, San Vicente, Palawan

Dear Mr. Smugarzewski:

This pertains to your letter dated May 22, 2025, requesting for certified true copies of the SEP
Clearance for the following projects:

1. Forest Land Use Agreement for Tourism Purposes (FLAgT) and Beach Resort of Now Nao
Resorts Management Corp.

7 TForest Land Use Agreement for Tourism Purposes (FLAgT) and Beach Resort (Re-

Issuance) of The Turtle Sanctuary Palawan Cove Inc., and

Forest Land Use Agresment for Tourism Purposes (FLAgT) and Beach Resort (Re-

Tssuance) of TRANQUISPA Palawan Inc.

()

Please be informed that the certified true copies are alrsady available at our Records Section with
the corresponding payment of documentary fees of Five Hundred Sixty Pesos (P560.00).

Thank you.

Very truly yours,

{j e A ‘J

Chief Admi

Noted by:

/,_

ATTY. TEODQRO JOSE S. MATTA, MNSA
Executive Diré

Ol No-> 2426541
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. i ANTI-RED TAPE AUTHORITY
Control No: ES_OED_Request for Certified True Copy of Documents_____ CLIENT SATISFACTION MEASIIREMENT

FORM
PSA Approval No.: ARTA-2242-3
Expires on 31 July 2023

Y

&

PCSD

Palawan Council for Sustainable Development Staff (PCSDS)
CLIENT SATISFACTION MEASUREMENT FEEDBACK FORM

HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
on your recently concluded transaction will help this office provide a better service. Personal information shared will
be kept confidential and you always have the option to not answer this form.

(Sinusubaybayan ng Client Satisfaction Measurement (CSM) na ito ang karanasan ng customer ng mga tanggapan
ng gobyerno. Ang iyong feedback sa iyong kamakailang natapos na transaksyon ay makakatulong sa opisinang ito
na makapagbigay ng mas mahusay na serbisyo. Ang personal na impormasyong ibinabahagi ay pananatiling
kumpidensyal at palagi kang may opsyon na hindi sagutin ang form na ito.)

Service availed (Serbisyong kinuha at/o tinanggap): Request for Certified True Copy of Documents

Client type: O Citizen Z@isiness O Government (Employee or another agency)

Date (Petsa): S ﬁll’) |‘?-§ Sex (Kasarian):a/Male O Female Age (Edad): 9’(

Region of residence (Rehiyon ng Paninirahan): (\/\/{ M A Lo P A

Office/Unit/Person responsible (Opisina/Yunit/Kawaning Responsable).

INSTRUCTIONS/MGA TAGUBILIN: Check mark ( + ) your answer to the Citizen’s Charter (CC) questions.
The Citizen’s Charter is an official document that reflects the services of a government agency/office including
its requirements, fees, and processing times among others. Para sa SQD 0-8, mangyaring lagyan ng tsek (v )
ang hanay na pinakaangkop sa iyong sagot.

(Lagyan ng tsek ( ) ang iyong sagot sa mga tanong sa Citizen’s Charter (CC). Ang Citizen’s Charter ay isang
opisyal na dokumento na sumasalamin sa mga serbisyo ng isang ahensya/opisina ng gobyerno kasama ang
mga kinakailangan, bayad, at oras ng pagproseso nito bukod sa iba pa.)

CcC1 Which of the following best describes your awareness of a CC? (Alin sa mga sumusunod ang higit na tumutukoy
sa jyong kaalaman tungkol sa CC?)

Aow what a CC is and | saw this office’s CC. (Alam ko kung ano ang CC at nakila ko ito sa opisinang ito.)

0 2. | know what a CC is but | did NOT see this office's CC. (Alam ko kung ano ang CC pero hindi ko ito nakita sa opisinang
ito.)

[J 3. | learned of the CC only when | saw this office’s CC. (Nalaman ko lang ang CC noong nakita ko ang CC ng opisinang
ito.)

O 4. | do not know what a CC is and | did not see one in this office. (Answer ‘N/A’ on CC2 and CC3). (Hindi ko alam kung
ano ang CC at hindi ko ito nakita sa opisinang ito. (Sagutin ng 'N/A’ on CC2 and CC3).

cc2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...7? (Kung may
kaalaman sa CC (sumagot ng 1-3 sa CC1), masasabi mo ba na ang CC ng opisinang ito ay...?)

Qéasy to see (Madaling makita) [0 4. Not visible at all (Hindi nakikita)
O 2. Somewhat easy to see (Medyo madaling makita) O 5. N/A

[0 3. Difficult to see (Mahirap makita)



ANTI-RED TAPE AUTHORITY

CLIENT SATISFACTION MEASUREMENT
FORM

PSA Approval No.: ARTA-2242-3

Expires on 31 July 2023

Control No: ES_OED_Request for Certified True Copy of Documents

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? (Kung
may kaalaman sa CC (sinagutan ang codes 1-3 sa CC1), gaano nakatulong ang CC sa iyong transaksyon?)
Bﬁ-lelped very much (Nakatulong nang husto) O 3. Did not help (Hindi nakatutong)
O 2. Somewhat helped (Medyo nakatulong) O 4. N/A

INSTRUCTIONS/TAGUBILIN:

For SQD 0-8, please put a check mark ( + ) on the column that best corresponds to your answer. (Para sa SQD 0-8,
mangyaring lagyan ng tsek ( ) ang hanay na pinakaangkop sa iyong sagot.)

® | .
@ @ @ © Not
Strongly Disagree Neither Agree Strongly | Applicable
Disagree (Hindi Agree nor | (Sang-ayon) Agree
(Lubos na | Sang-ayon) | Disagree (Lubos na

hindi (Hindi tiyak sang-
sumasang- kung sang- ayon)

ayon) ayon ba or

hindi sang-
ayon)

SQDO. | am satisfied with the
service that | availed.

A

(SQD0. Ako ay nasiyahan sa
serbisyo na aking natanggap.)

SQD1. | spent a reasonable

amount of time for my
transaction.
(sQD1. Gumugol ako ng

katanggap-tanggap na tagal ng
oras upang makumpleto ang
aking transaksyon (Mabilis na

pagtugon))

SQD2. The office followed the
transaction's requirements and
steps based on the information
provided.

(SQD2. Sinunod ng opisina ang
mga kinakailangan at hakbang
para sa transaksyon batay sa

impormasyon na ibinigay.
(Maaasahan))
SQD3. The steps (including

payment) | needed to do for my
transaction were easy and
simple.

(SQD3. Madali at simple ang mga|
hakbang (kabilang ang bayad) na
kinailangang gawin para sa aking
fransaksyon (Access at Mga
Pasilidad))

SQD4. | easily found information
about my transaction from the
office or its website.

(SQD4. Madali akong
nakahanap ng impormasyon

trinaknl <ea akina trancalkevnn




Control No: ES_OED_Request for Certified True Copy of Documents

ANTI-RED TAPE AUTHORITY

CLIENT SATISFACTION MEASUREMENT
FORM

PSA Approval No.: ARTA-2242-3

Expires on 31 July 2023

mula sa opisina o sa website nito
(Komunikasyon))

SQD5. | paid a reasonable
amount of fees for my
transaction.

(SQD5. Nagbayad ako ng
katanggap-tanggap na halaga ng
mga bayarin para sa aking
transaksyon (Mga Gastos))

SQDea. | feel the office was fair to

everyone, or “walang
palakasan’, during my
transaction.

(SQD6. Nararamdaman ko na
ang opisina ay patas sa lahat at
“walang palakasan” sa oras ng
aking transaksyon (Integridad))

SQD7. | was treated courteously
by the staff, and (if asked for
help) the staff was helpful.

(SQD7. Ako ay tinrato nang may
paggalang ng staff, at (kung ako
ay humingi ng tulong) ang staff
ay nakakatulong (Katiyakan))

SQD8. | got what | needed from
the government office, or (if
denied) denial of request was
sufficiently explained to me.

(SQD8. Nakuha ko ang
kailangan ko sa opisina ng
gobyerno , o (kung tinanggihan)
ang pagtanggi sa request ay
naipaliwanang nang mabuti
(Resulta))

Suggestions on how we can further improve our services (optional):

(Mga mungkahi kung paano namin mapapabuti pa ang aming mga serbisyo (opsyonal):

Email address (optional):

THANK YOU!




S Republic of the Philippines
%f\;—? ' (Republic Act 7611)
/’J’;"Z?A .. PALAWAN COUNCIL FOR SUSTAINABLE DEVELOPMENT STAFF
S o
August 6, 2025 L =_33§i
G. RONELIO L. BATBAT NS SRR PR
Presidente NS ah it it e i )
Nagkakaisang Tagbanua sa Sitio Daan i :
Barangay Apurawan, i :_ e ———wﬂ-—“
Munsipyo ng Aborlan, Palawan iy ;u_____fgigf’g - ‘P_ Bfﬂ“' 1
Mahal na G. Bathat:

Pagbati mula sa Palawan Council for Sustainable Development Stafi!

Kinikilala namin ang pagianggap ng iyong liham na may peisang Hulyo 28, 2025, tungkol sa iyong
kahilingan para sa isang sertipikadong photocopy o anumang katumbas na sumusuporieng
dokumento ng ECAN Zoning Certification nz ibinigay sa Nagkakaisang Tagbanua sa Sitio Daan
noong Pebrero 18, 2025.

Ang sertipikedong tunay na kopya ng ECAN Zoning Certification na inyong hinihingi ay
naproseso na at masari na itong kunin sa aming tanggapan. Nais po naming ipa-alaala na may
kaakibat na bayad ang dokumentong hinthingi base po sa aming alituntunin ng pagbibigay ng
kopya ng orihinal na dokumento:

1. BECAN Zoning Cestification =Php 200.00

Salamat sa iyong patuloy na pagtitiwala at koordinasyon sa aming tanggapan. Kung mayroon kang
karagdagang alalahanin, huwag mag-atubiling makipag-ugnayan sa amin.

Lubos na gumagalang,

P

7GLENDAM. CADIGAL, RPF
Chief, District Management Division - South

Noted by: ig

ATTY. TEODORO JOSE S. MATTA, MNSA
xecutive Director

Vision:@alawan, an innovsiive and dynamic global center of sustainable development.
Mission:@CSDS as the diiver of environmental conservation and inclisive development in Talawan,
a Giosphiare reserve and scisnes-for-sustainabifity sitz, guided by the Strategic Enpironmental ®lan.

0 GITCE:
FIEDE __?-:‘ e-,d; Compey Road
Sarda Mosoa Meghts, PGB P ,.,.s.,.. Oy, 'S300 Famaan, Pilippres
22 (#5348} 4344038 Truniine » {d-:;—vl}-is-id_‘:.'n Tairiax
Emaiped Sposd gouph - Vialale waw poei oo R0 i} rwepie posdgeiph



Control No: ES_OED_Request for Certified True Copy of Documents ANTI-RED TAPE AUTHORITY

FORM
PSA Approval No.: ARTA-2242-3
Expires on 31 July 2023

CLIENT SATISFACTION MEASUREMENT

PCSD

Palawan Council for Sustainable Development Staff (PCSDS)

CLIENT SATISFACTION MEASUREMENT FEEDBACK FORM

HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback
on your recently concluded transaction will help this office provide a better service. Personal information shared will
be kept confidential and you always have the option to not answer this form.

(Sinusubaybayan ng Client Satisfaction Measurement (CSM) na ito ang karanasan ng customer ng mga tanggapan
ng gobyemo. Ang iyong feedback sa iyong kamakailang natapos na transaksyon ay makakatulong sa opisinang ito
na makapagbigay ng mas mahusay na serbisyo. Ang personal na impormasyong ibinabahagi ay pananatiling
kumpidensyal at palagi kang may opsyon na hindi sagutin ang form na ito.)

Service availed (Serbisyong kinuha at/o tinanggap): Request for Certified True Copy of Documents

Client type: O Citizen D/Business O Government (Employee or another agency)
Date (Petsa): 8 ~\2-15 Sex (Kasarian):%nme O Female Age (Edad); &O

Region of residence (Rehiyon ng Paninirahan): W9

Office/Unit/Person responsible (Opisina/Yunit/Kawaning Responsable):

INSTRUCTIONS/MGA TAGUBILIN: Check mark ( + ) your answer to the Citizen’s Charter (CC) questions.
The Citizen’s Charter is an official document that reflects the services of a government agency/office including
its requirements, fees, and processing times among others. Para sa SQD 0-8, mangyaring lagyan ng tsek (v )
ang hanay na pinakaangkop sa iyong sagot.

(Lagyan ng tsek ( +) ang iyong sagot sa mga tanong sa Citizen’s Charter (CC). Ang Citizen’s Charter ay isang
opisyal na dokumento na sumasalamin sa mga serbisyo ng isang ahensya/opisina ng gobyerno kasama ang
mga kinakailangan, bayad, at oras ng pagproseso nito bukod sa iba pa.)

CC1 Which of the following best describes your awareness of a CC? (Alin sa mga sumusunod ang higit na tumutukoy
sa lyong kaalaman tungkol sa CC?)

% | know what a CC is and | saw this office’s CC. (Alam ko kung ano ang CC at nakita ko ito sa opisinang ito.)

[J 2. | know what a CC is but | did NOT see this office’s CC. (Alam ko kung ano ang CC pero hindi ko ito nakita sa opisinang
ito.)

[ 3. | learned of the CC only when | saw this office’s CC. (Nalaman ko lang ang CC noong nakita ko ang CC ng opisinang
ito.)

7 4. | do not know what a CC is and | did not see one in this office. (Answer ‘N/A’ on CC2 and CC3). (Hindi ko alam kung
ano ang CC at hindi ko ito nakita sa opisinang ito. (Sagutin ng ‘N/A’ on CC2 and CC3).

cCc2 If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...7 (Kung may
kaalaman sa CC (sumagot ng 1-3 sa CC1), masasabi mo ba na ang CC ng opisinang ito ay...?)

434 Easy to see (Madaling makita) O 4. Not visible at all (Hindi nakikita)
[ 2. Somewhat easy to see (Medyo madaling makita) O 5. N/A
[ 3. Difficult to see (Mahirap makita)



Control No: ES_OED_Request for Certified True Copy of Documents_____ ANTI-RED TAPE AUTHORITY

CLIENT SATISFACTION MEASUREMENT
FORM

PSA Approval No: ARTA-2242-3

Expires on 31 July 2023

CC3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction? (Kung

may kaalaman sa CC (sinagutan ang codes 1-3 sa CC1), gaano nakatulong ang CC sa iyong transaksyon?)

\\% Helped very much (Nakafulong nang husto)
O 2. Somewhat helped (Medyo nakatulong)

O 3. Did not help (Hindi nakatulong)
O 4. N/A

INSTRUCTIONS/TAGUBILIN:
For SQD 0-8, please put a check mark ( + ) on the column that best corresponds to your answer. (Para sa SQD 0-8,
mangyaring lagyan ng tsek ( v ) ang hanay na pinakaangkop sa iyong sagot.)

OMHOIS®
e Not
Strongly Disagree Neither Agree Strongly Applicable
Disagree (Hindi Agree nor | (Sang-ayon) Agree
(Lubos na | Sang-ayon) | Disagree (Lubos na
hindi (Hindi tiyak sang-
sumasang- kung sang- ayon)
ayon) ayon ba or
hindi sang-
ayon)

SQD0. | am satisfied with the
service that [ availed.

v/

(SQDO0. Ako ay nasiyahan sa
serbisyo na aking natanggap.)

SQD1. | spent a reasonable

amount of time for my
transaction.
(S@QD1. Gumugol ako ng

katanggap-tanggap na tagal ng
oras upang makumplefo ang
aking transaksyon (Mabilis na

pagtugon))

8QD2. The office followed the
transaction’s requirements and
steps based on the information
provided.

(8QD2. Sinunod ng opisina ang
mga kinakailangan at hakbang
para sa ftransaksyon batay sa

impormasyon na ibinigay.
(Maaasahan))
SQD3. The steps (including

payment) | needed to do for my
transaction were easy and
simple.

{8QD3. Madali at simple ang mga
hakbang (kabilang ang bayad) na
Kinailangang gawin para sa aking|
transaksyon (Access af Mga
Pasilidad))

SQD4. | easily found information
about my transaction from the
office or its website.

(SQD4. Madali akong
nakahanap ng impormasyon




"Control No: ES_OED_Request for Certified True Copy of Documents

ANTI-RED TAPE AUTHORITY

CLIENT SATISFACTION MEASUREMENT
FORM

PSA Approval No.: ARTA-2242-3
Expires on 31 July 2023

mula sa opisina o sa website nito
(Komunikasyon))

SQD5. | paid a reasonable
amount of fees for my
transaction.

(SQD5. MNagbayad ako ng
katanggap-tanggap na halaga ng
mga bayarin para sa aking
fransaksyon (Mga Gastos))

v

SQDS6. | feel the office was fair to

egveryone, or “walang
palakasan”, during my
transaction.

(8QD6. Nararamdaman ko na
ang opisina ay patas sa lahat at
“walang palakasan” sa oras ng
aking transaksyon (Integridad))

SQD7. | was treated courteously
by the staff, and (if asked for
help) the staff was helpful.

(SQD7. Ako ay tinrato nang may
paggalang ng staff, at (kung ako
ay humingi ng tulong) ang staff
ay nakakatulong (Katiyakan))

SQD8. | got what | needed from
the government office, or (if
denied) denial of request was
sufficiently explained ta me.

(SQD8. Nakuha ko ang
kailangan ko sa opisina ng
gobyerno , o (kung tinanggihan)
ang pagtanggi sa request ay
naipaliwanang nang mabuti
(Resulta))

Suggestions on how we can further improve our services (optional):

(Mga mungkahi kung paano namin mapapabuti pa ang aming mga serbisyo (opsyonal):

Email address (optional):

THANK YOU!



Republic of the Philippines
(Republic Act 7611)

). PALAWAN COUNCIL FOR SUSTAINABLE DEVELOPMENT

07 November 2025

MR. ERMAN JAY B. LABRADOR

5" vear Student. BS in Architecture.

College of Agriculture and Design.

Department of Architecture,

Palawan State University — Main Campus.
University Road. Tiniguiban Heights.

Puerto Princesa City. 5300 Palawan

E-mail address: 202140089 g psupalawan.eduph

Mobile No.: 0970-706-3434

Dear Mr. Labrador:
Greetings from the Palawan Council for Sustainable Development Staff!

We are writing in response to vour letter requesting data on the list of bird species found within
We are writing in response to your letter requesting data on the bird species found within Puerto
Princesa City and across the Province of Palawan. regardless of endemicity, that are considered
in need of propagation. as well as information on regulations and policies related to wildlife
handling. conservation. and ecotourisn. We recognize that this request forms an integral part
of vour undergraduate thesis. “Endemika: A Biocultural Conservation Tower Park for
Palawan's Endemic Birds.” which aims to establish a sanctuary for Palawan’s avifauna and
promote public awareness ol their ecological importance. among other objectives.

With regard to your [irst request. please find attached the list of bird species and their
corresponding threatened status as indicated in PCSD Resolution No. 23-967 or the Updated
List of Threatened Species of Flora and Fauna in Palawan. These species are identified as
having declining populations and therefore fall under categories requiring intervention to
prevent further decline. which may include propagation. However. it is important to note that
propagation is not applicable to all species. as certain species have been observed to be
incapable of successful breeding in captivity.

For other biological aspects concerning the individual bird species. we trust that. as researchers
lollowing the steps of scientific investigation. vou are more than capable of reviewing relevant
literature and conducting further inquiry to obtain the detailed. species-specific information
needed for your study.

For vour request concerning environmental regulations and policies related 1o wildlife
handling. conservation. and ecotourism. we recommend referring to the following references:

Vistot:Palawan, an innovative and dynamic global center of sustainable development.
Mission:@CSDS as the driver of environmental conservation and inclusive development in Palawan,
a Giosphiere reserve and scicnce-for-sustainabifity site, guided by the Strategic Environmental Plan.

POSD Building, Sports Complex Rosd -
Samta Marica Heights, Pusrio Princesa City, 5300 Pelawsn, Prigeies
o= (+£348} 4344235 Trunkine » {+5348) 4344234 Tolefax
Email oad@posd gov.oh - Websie: www.pesd gov pht | www pip.posd.gov.ph
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